
Retail Services at Infosys BPO

The pressures faced by modern retail may be attributed to four retail forces:

Infosys Retail solutions are backed by deep domain expertise, operational excellence and technology interventions that help organisations 
transform their retail businesses. The Retail solutions from Infosys are designed to simplify and ease out the challenges of the retail 
environment through predictable outsourcing.

Infosys BPO Retail Solutions

Infosys BPO has developed several end-to-end solutions, to help retailers win in the flat world

•	 Master Data Management Solution addresses complexities of creating and maintaining product (including prices and promotions), 
vendor and customer masters to provide multiple users with unified and accurate view of master data.

•	 Lean Store Solution optimises store processes, working with planning elements of store labour, space utilisation and store 
merchandising leveraging technology and process-expertise to deliver value.



Realised Business benefits would vary across functions and cost buckets

Case Study: Comprehensive CRM Analytics support for a US Specialty Retailer

For more information, contact askus@infosys.com  |  bpo_marketing@infosys.com 


